Easi/Easiest Technical Manual

Ver.1.1

03-09-2016
www.cdslindia.com
swarupv



Poblem: An Exception Occurred !!

Many times you see below error due to java applet not downloaded/Executed properly, Please follow
some settings to get rid of it.

Message from webpage B _X_l

g Anexception occurred ! Error name: TypeError. Error message:
;!i\.; Object doesn't support this property or method

BROWSER SETTINGS
&." | Internet Properties llil
General |Securit5-I I Privacy I Contentl Connections I Programs I Advanced I

Home page

( To create home page tabs, type each address on its own line,

.

. about:Tabs :I

=
Use currenk Use default Use new tab I

Startup

€ Start with tabs from the last session

& sStart with home page

Tabs
Change how webpages are displayed in tabs. Tabs |

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

¥ Delete browsing history on exi

Settings I

Appearance o ——
Colors | Languages | Fonts | Accessibility |

0K | Cancel | Apply |




©memeppetes 2 x|

General  Security |Pn'vacv| Contentl Connectionsl Programsl Advanced |

Internet  Local intranet|

Trusted sites
This zone contains wehsites that you
trust not to damage your computer or

your files,
You have websites in this zone.

Security level for this zone
Allowed levels for this zone: All
Medium-low
- Appropriate for websites on your local netwark
(intranet)
- Most content will be run without prompting you
- Unsigned ActiveX controls will not be downloaded
- Same as Medium level without promp

[~ Enable Protected Mode (requires restarting
Custom level...

ternet Explorer
Default level

Reset all zones

s x

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
| fdd

Websites:

https: {fapp.cdslindia.com Remove |

https:/fweb. cdslindia.com

quire server verification (https:) for all sites in this zone




JAVA SETTINGS

1) Contol e MEsIEY

General I Update | Java | Security | Advanced |

[ About

View version information about Java Control Panel,

About. .. |

— Metwork Settings

MNetwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser. Only advanced users should
modify these settings.

Metwork Settings... |

— Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution
later. Only advanced users should delete files or modify these settings.

OK Cancel | Apply |
S x

¥ Keep temporary files on my computer,

—Location

Select the location where temporary files are kept:

ers\swarupv\appDataiLocallow\SunJava\Deployment!cache Change...
~Disk Space
Select the compression level for JAR files: IHigh LI

Set the amount of disk space for storing temporary files:

J I 1000 5: MEB

Restore Defaults |

K Cancel |




Delete Temporary Files x|

& Delete the following temparary files?

[ Applications and Applets
¥ Trace and Log Files

0K I Cancel

|2 | Java Control Panel _ O] x|

General Update | Javal Securityl Advancedl

 Update Notification

..-{{ The Java Update mechanism ensures you have the most updated
221 version of the Java platform. The options below let you control how
C—""1 updates are obtained and applied.

Motify Me: IBEForE downloading ;I

[~ Check for Updates Automaticall

Click the "Update Now™ button below to check for updates, Anicon
will appear in the system tray if an update is available. Move the
cursor over the icon to see the status of the update.

Java Update was last run at 4:02 PM on |
Update M
10/5/15. Update Mow

oK I Cancel | Apply |




JaUpdste-Waming x|

You have chosen to never check for updates and may
miss future security updates.

We strongly recommend letting Java periodically check for newer versions to ensure you have
the most secure and fastest Java experience.

Check Monthly | [:

Rt Ervonmer Setings x

—Java Runtime Versions

Location Path Runtime Parameters | Enabled
http:/fiava.s... [C:\Program Files\ava... I3

Eind | Add | Remaove

Cancel |

General | Update | Java | Security Advanced |

Sgtﬁngs
r- Debugging
- Java console

- (% Show console

{ Hide console

- Do not start console
Default Java for browsers
t-Java Plug-in

#|--Shortcut Creation

-JMLP File/MIME Association
JRE Auto-Download
Security

B-Miscellaneous

OK I Cancel Apply




For JAVA 1.8 and above.

Generdl | Update | 2ava | Secuty | Advanced |

2ot
Yiew 4 aboot Java €
Network Settrgs

Network setongs are used when making latemet connections. By defoult, Java wil use the retwork
eUIgs 1 your web browser, Oy advanced users should medfy Bhese setings.

Temporary Intemet Fles

Fles you Lse In Java aopicatons ave stored i o specel foider for Quick execution later, Only
advenced users shoukd delers fles or modkfy these settngs.

P |

Java in the browser 6 enedied,
See the Seounty tad

(& spptem|

Patfom | m! Locaton ‘ Pom | Runtme Parameters | Enatled |
18 (180,85 hip:isavas.., K- Progra MetLay... | | ‘¥ |

o« | coxd | s |

/app.cdslindia.com in security list.

Enter https://app.cdslindia.com and https:

Gerersd | Undote | des Secty | Advances|
7 Enable Sova content i the Browser
Secunty level for appications not on e Exception Ste kst
 Yesy Mgh
Only Jeva sed by ficane Bom 3 tusted suhority are showed 1o run,
and orky e ceewicne i be voiod oy
- )

Java appications Kentifed by » certificate #om a usted authority are sllowed % run, even ¢
e of the certAh be verified.

Exception S et
- lsunched from the d below wil be allowed %o 7un after the appropriate secunty

fop0 cisireda, com/

|
https: /e ol com) o
s Shion s mada it fndext sotckeakos.. * | £d1 5t Lak. |

Bestore Securty Promots. | Manage Certicates... |

[Tox ] coes | mow |



https://app.cdslindia.com/
https://app.cdslindia.com/

SMART CARD SERVICE STOP/START

=1 " N x|

@ Type the name of a program, folder, document, or Internet
L resource, and Windows will open it for you.

Open: I SEMVICES.MSC ,,l

=10/ x|

File Action View Help

N EERFEY EIREEE

C.m Services (Local)

Smart Card Name -~ I Description | Status ‘
L SACSHY SafeMet Aut.. Started
Stop the service  Secondary Logon  Enables star...

Bestart the service ..C,\y) Secure Socket Tun.. Provides su.  Started

ng Security Accounts... Thestartup ... Started
Description: .,C,\g Security Center The WSCSV...  Started
Manages access to smart cards read C-m Server Supports fil..  Started
by this computer. If this service is

stopped, this computer will be unable "~
to read smart cards. If this service is = 5imple TCP/IP Ser.. Supportsth..  Started

i%SheII Hardware De.. Provides no.. Started

disabled, any services that explicitly ‘“ Smart Card Manages ac... Started
depend on it will fail to start, E-;é)Smart Card Remo... Allowsthes..
C.m SNMP Trap Receives tra...

Qy) Software Protection  Enables the ...

% Sonv PC Compani.. Provides su... Started T
< | >

Extended / Standard /

Smat Cad Propetis(Locel Compute x

General | Log On I Recxweryl Dependenci&sl

Service name:

Display name: Smart Card

Description: Manages access to smart cards read by this -
piion )x::mputer. If this service is stopped, this computer ™

Path to executable:

CWindows'\system 32'svchost exe 4 Local Service AndNolmpersonation

Startup type: Iﬂutomatic LI

Help me configure service startup options.

Service status:  Started

Start | Stop I Fause Fesume

You can specify the start parameters that apply when you start the service
from here.

Start parameters: I

TEST TOKEN FROM :- https://web.cdslindia.com/easieasiest/verifytoken.html



https://web.cdslindia.com/easieasiest/verifytoken.html

Simple java test :-

1.
2.

Remove Token
Change setting for java console.

Control panel-> java ->advance ->show console

3.

Verify your token from below link
https://web.cdslindia.com/easieasiest/verifytoken.html

4. You should see the java console popup shown below. With message applet strted.

| £ Java Console -0 X
=10l x|

security: The QOCSP support is disabled ﬂ
security: This OCSP End Entity validation is disabled

security: Checking if certificate is in Deployment denied certificate store

security: Checking if certificate is in Deployment permanent certificate store

security: Checking if certificate is in Deployment permanent certificate store

network: Cache entry not found [url: https: ffweb.cdslindia.com/easieasiestappletCo
basic: Applet loaded.

basic: Applet resized and added to parent container

basic: PERF: AppletExecutionfunnable - applet.init() BEGIM ; jvmLaunch dt 2205254¢
network: Cache entry not found [url: https: ffweb.cdslindia.com/easieasiestappletCo
network: Cache entry not found [url: https: ffweb.cdslindia,com/easieasiest/appletCo
network: Cache entry not found [url: https: /fweb. cdslindia. comfeasieasiest fappletCo
26 Sep 2016 09:53:19 [com. tcs.jie.signer.d] [IMFO] - Logging Enabled @ true

26 Sep 2016 09:53:19 [1SignApplet] [INFQ] - 1Sign object initialized successfully,
basic: Applet initialized

basic: Removed progress listener: sun. plugin.util. GrayBoxPainter $GrayBoxProgressLi
basic: Applet made visible

basic: Starting applet

basic: completed perf rollup

basic: Applet started

basic: Told dients applet is started

4 | 3

Clear | Copy Close

If you don’t see any popup or getting popup for etoken to enter password directly,even
though token is removed then it seems to be java applet is blocked by your
proxy/antivirus/firewall/out dated browser/some settings causing block.

First verify that any external applets are working fine or not. Use some below testing third
party links.

http://javatester.org/version.html

http://www.test-java.com/

you can also try with changing the browser to mozila firefox.

If applet downloaded successfully then you should see the popup for select device type
instead popup for enter password.

Select proper device and connect the etoken and select drivers from system32 you should
see popup for token password.


https://web.cdslindia.com/easieasiest/verifytoken.html
http://javatester.org/version.html
http://www.test-java.com/

