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Poblem:_ An Exception Occurred !! 

Many times you see below error due to java applet not downloaded/Executed properly, Please follow 

some settings to get rid of it. 

 

BROWSER SETTINGS 

 

 

 



 

 

 

 

 



JAVA SETTINGS  

 



 

 

 



 



For JAVA 1.8 and above. 

 

Enter https://app.cdslindia.com and https://app.cdslindia.com in security list. 

 

 

 

 

 

https://app.cdslindia.com/
https://app.cdslindia.com/


SMART CARD SERVICE STOP/START 

  

TEST TOKEN FROM :- https://web.cdslindia.com/easieasiest/verifytoken.html 

https://web.cdslindia.com/easieasiest/verifytoken.html


 

Simple java test :-  

1. Remove Token  
2. Change setting for java console. 

Control panel-> java ->advance ->show console  

3. Verify your token from below link  
https://web.cdslindia.com/easieasiest/verifytoken.html 

4. You should see the java console popup shown below. With message applet strted. 

 
 

5. If you don’t see any popup or getting popup for etoken to enter password directly,even 
though token is removed then it seems to be java applet is blocked by your 
proxy/antivirus/firewall/out dated browser/some settings causing block. 

6. First verify that any external applets are working fine or not. Use some below testing third 
party links. 
http://javatester.org/version.html 
http://www.test-java.com/ 
 you can also try with changing the browser to mozila firefox. 
 
 

7. If applet downloaded successfully then you should see the popup for select device type 
instead popup for enter password. 

8. Select proper device  and connect the etoken and select  drivers from system32 you should 
see popup for token password. 

https://web.cdslindia.com/easieasiest/verifytoken.html
http://javatester.org/version.html
http://www.test-java.com/

